
Agenda 

1:00pm  Welcome  Rev, Shannon Kimbell-Auth, Manager 
  kimbelsa@ah.org 

1:05pm Introductions & Icebreaker Robert Lowrie, Site Coordinator 
  Robert@hoperisinglc.org 

1:15pm  Principle of Care (participants, policies & protocols)  Jen Nauert, Case Manager  
  Jennifer@hoperisinglc.org 

1:30pm  A day at Hope Center/ tour  Nicole Mullins, Housing Navigator  
  Nicole@hoperisinglc.org 

1:45pm   Volunteers Needed for Front Desk/process Robert Lowrie, Site Coordinator 

2:00pm Questions and Next Steps 
 
What’s Next? 

If you have not yet completed the volunteer sign up on our web page, please do so at www.hoperisinglc.org. 
The link can be found in the “About Us” Section. You will need to do this before you can begin volunteering 
with us. 
Presently we are looking for front desk volunteers each day from 8:30-10am and/or 5 to 6:30pm.   

Our preference would be for a person to volunteer regularly for a shift, for example every Saturday  

from 5-6:30pm or every Monday from 8:30-10am.  

Our Mission:  Hope Center’s mission is to provide individualized services for our neighbors experiencing 
homelessness who are motivated to change, regardless of barriers, so that they can make homes and 
become their best selves. 

Our Vision:  Hope Center Envisions our Lake County community healthier, and as one in which generational poverty 
is reduced and sustainable housing is accessible for all. 

Our Values:   Healing Opportunity Perseverance Empowerment 
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